2 EXCURSIONS

BRUNEI DARUSSALAM -THE ABODE OF PEACE
DURATION : 1 DAY

TOUR ITINERARY

07:00am - Meet at lobby of Hotel, transfer to the Airport for flight to Bandar Seri Begawan, Brunei.

Meet on arrival at Brunei International Airport and proceed to the capital - Bandar Seri Begawan with
visits to the Sultan Omar Ali Saifudin Mosque, the Royal Regalia Exhibition Hall, Brunei Museum, Jame
Asr’ Hassanal Bolkiah Mosque and a photo stop at the main entrance of the Royal Palace. Lunch at a
local restaurant. After lunch transfer to the jetty to board boat for a scenic boat ride to the Water
Village on the opposite side of the river.

The water village is well known as the world largest water village with houses built on stilts and home
to approximate 30,000 people. Even centuries ago, the size and complexity of the Brunei water village
greatly impressed the Magellan Expedition which received a stately welcome upon entering Brunei
Bay in 1521. Tea / Coffee with local delicacies will be serve in a house in the Water Village.

Return to the capital city and proceed to the airport for flight back to Kota Kinabalu. Meet on arrival
and transfer to hotel. End of Tour.

IMPORTANT NOTE

e What to bring: Insect repellent, raincoat, cap or hat and change of clothing’s.

* Package includes: Return airport / Hotel transfers, Lunch & English speaking guide.

® Package NOT INCLUSIVE: Airfare, Gratuities, Camera & Video fee and personal expenses.

» Additional Note: - All travel documents for entry to Brunei is the responsibility of the traveler.
- Once tour have been purchased there will not be any refund for cancellation.
Please read the terms and conditions of purchase of this tour.
Wear comfortable walking shoes.
Brunei being in the tropics, it is advisable to dress light.
Bring camera for those unforgettable moments.
Bring extra change of clothings, in case you get wet.
Brunei Darussalam is an Islamic country, please ensure that you are suitably attired.
Dress modestly.
Please read the Do’s and Dont’s.

¢ Minimum Pax: 2 (Seat in Coach)

i

Reservation and concellation policy: .

# A booking fee is included in all prices quoted, which are subject
to chonge without nofice,

# |f an'activity booking is cancelled within 24 hours of activity
departure, a cancellation fee of 100% is applicable.

= Plegse pole you may need o sign an indemnily form
with the individual operators.
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Do’s and Don’ts When Visiting Brunei Darussalam

Bruneians are generally very tolerant and will understand that visitors are not familiar with all of their customs
and Islamic traditions. Nonetheless, keeping these few things in mind will go far in showing the Bruneian
people that you respect and appreciate their culture thus enriching your experience.

* Tourist should observe the local dress code and dress modestly. Clothing, comfortable for hot and humid
weather is acceptable, except when visiting places of worship or for social and business functions.

* Bruneians shake hands by lightly touching the hands and then bring the hands to the chest. Some people
do not shake hands with members of the opposite sex.

* You should not point with your forefinger, instead use the thumb of your right hand with the four fingers
folded beneath it.

* When visiting a Mosque, all visitors must remove their shoes. Women must cover their heads and not
have their knee or arms exposed. You should not pass in front of a person in prayer or touch the Koran.

« Gifts (particularly food) should only be passed with the right hand, although it is acceptable to use the left
hand to support the wrists.

* |t is polite to accept even just a little food and drink when offered. When refusing anything offered, it is
polite to touch the plate lightly with the right hand.

¢ During the Islamic fasting month of Ramadan, Muslims do not take food from sunrise to sundown.
It would be inconsiderate to eat or drink in their presence during this month.

* In deference to the Muslim majority, alcohol is not sold in Brunei, but private consumption by non

muslims are allowed. Non Muslim tourist are allowed a generous Duty Free allowance of 2 bottles of
alcohol (wine, spirits etc..) and 12 cans of beer per entry, and may consume alcohol with sensible

discretion in hotels and some restaurants.

TERMS & CONDITIONS

The services provided and the respective responsibilities and liabilities are outlined and governed by these
TERMS AND CONDITIONS. All general and collateral agreements or special requests of the client must be
recorded in a written form and are deemed to be officially agreed upon only after their being included in the
booking confirmation and client invoice.

REFUNDS

There would be no refunds for cancellation after the tour have been purchased and cancellation is less than 24
hours or the tour has commenced or for any unused tour services including but not limited to transfer, meals
& accommodation, sightseeing or any other services not utilized.

SPECIAL REQUESTS

Kimraya Travel & Tours Sdn Bhd will endeavour to meet your special requests on meals, dietary requirements,
private, heated or adjoining rooms, coach seating arrangements and so on, please inform the reservations
department during booking. However, such requests are strictly suhject to confirmation and aua:labmty
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LAND PRICE EXCLUDES

Items not included in the price are generally described in the itinerary and include without limitation: airfares
and airport taxes of any nature, both domestic and international; excess baggage charges as imposed by
airlines; forwarding of baggage and purchases; passport and visa cost; camera charges; emergency evacuation
charges, medical charges for inoculations; room service; all items of personal nature such as medicine,
laundry, postage, beverages, photography charges and other personal effects and belongings like clothing,
camera; meals not included in itinerary; alcoholic drinks; and telephone/cable/fax/internet charges; baggage,
trip cancellation and personal insurance; souvenirs and gratuities to or tips for tour guides, tour leaders,
drivers, hotel porters, etc.

TRANSFERS

Our driver or representative will greet and meet you at the Airport arrival hall (unless otherwise advised) with
a placard bearing your good name. Should you be unable to locate our representative or the appointed
meeting place, please call the relevant telephone number stated on the voucher before making alternative
arrangement.

SIGHTSEEING TOURS

Unless otherwise specified, tours are conducted in English and provided in air-conditioned tourist coach,
minibus or van depending on group size. Mandarin/Malay/Foreign Language speaking guides are available on
request. Kimraya Travel & Tours Sdn Bhd shall not be responsible or liable for articles left behind or lost in the
vehicles.

TRAVEL DOCUMENTS & VISA

All passports and visas must be valid for at least six (6) months from the date of entry into the country
destination. It is Client's sole responsibility to ensure their proper travel documents. Kimraya Travel & Tours
Sdn Bhd will not be liable for any expenses, reimbursements or refund of any tour fare in the event that the
Client is refused entry by immigration authorities into the country of destination for any reason whatsoever.

LIMITATION OF LIABILITY

Kimraya Travel & Tours Sdn Bhd shall be exempted from liability for loss, injury or damage to property or
personal accidents, delays irregularities or the occurrence beyond our control. Every person participating in
any tour organized by Kimraya Travel & Tours Sdn Bhd shall be regarded as carrying his own risk with respect
to loss or injury to person or property.

FORCE MAJEURE

Kimraya Travel & Tours Sdn Bhd shall not be liable where the contract is affected by 'force majeure’. In the
context of these terms and conditions, 'force majeure’ is any event that is beyond the reasonable control of
the Company or which are unavoidable by the exercise of due diligence on the Company's part including but
not limited to war, threat of war, riot, civil commaotion or strife, hostilities, industrial dispute, natural disaster,
fire, acts of God, terrorist activity, nuclear disaster, adverse weather, gmfe rnment action or technical pro LWF

with transportation. . :;ir . £
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